MT SHASTA SKI PARK

LIFT ATTENDANT AND OPERATOR
JOB TITLE: Lift Attendant and Lift Operator
JOB SUMMARY: The primary function of this position is to assist customers loading onto the
Mt. Shasta Ski Park’s three chair lifts, and two conveyor lifts in an efficient and safe manner. In
addition, the incumbent checks tickets, maintains the loading and unloading ramps and interfaces
directly with the public.
DESCRIPTION OF JOB DUTIES (ATTENDANT): Daily responsibilities include: prepare
chair lift terminals, set up maze lines, greet and check guests for lift passes and proper
equipment, assist guests loading to ensure customer safety, comfort and efficiency, and operates
the movement of the lift, as well as working the top terminal. In addition, attendants will
participate in crowd control, opening and closing procedures, snow shoveling, and general house
keeping. Other duties as assigned may include working in other departments.
DESCRIPTION OF JOB DUTIES (OPERATOR): In addition to the duties of the attendant
above, ONLY the operator can START the lift.
QUALIFICATONS: Must be at least 18 years of age. Must have an upbeat, happy, and friendly
attitude, good verbal communication skills, able to use your voice loudly, and be willing to
communicate with public. In addition, you must work well under pressure and shall at all times
demonstrate cooperative behavior towards coworkers, supervisors, and the public. Some work
stations may require the applicant to ski or snowboard. If skiing or snowboarding is required, an
ability assessment test will be administered.
DESCRIPTION OF WORK ENVIRONMENT: Mt. Shasta Ski Park is located at 5,500 ft.
elevation. Winter conditions can be severe with sub freezing temperatures, high winds and snow.
The majority of the job is performed outside in these conditions. Uniform items will be issued.
PHYSICAL REQUIREMENTS: The lift attendant/operator must be able to shovel snow and
stand on cold ground for up to 3 hours at a time and lift 50 pounds. You must be able to work on
a slippery and uneven surface in cold and wet conditions. Quick reflexes are required to ensure
guest safety.
WORK SCHEDULE: This is a full or part time seasonal position. Depending on snow
conditions, the season typically runs from mid-December to mid-April. Shifts will include
weekends, holidays and evenings. Shifts may start as early as 6:30am and may end as late as
8:30pm. The schedule is subject to change depending on weather and the needs of the Ski Park.
BENEFITS: This is a non-exempt hourly position. Pay is hourly and based on experience.
Benefits also include season pass and food/retail discounts.

